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5130 Springlake Dr, San Leandro, CA
Cell: +1 916 359 9557
Email: shailensukul@gmail.com
SUMMARY: 

I have extensive experience in the IT industry (10+ years) in the areas of CRM, Finance, Superannuation, Retail, Finance, Shipping, Printing, Transportation, Education, Inventory, eCommerce and other specialist industries. My areas of expertise are in Software Architecture, Consulting, Pre-Sales and Development and I hold various certifications as proof of my expertise (see further below).

Currently, I specialize in the SharePoint 2010/2007 and Microsoft .Net technology and provide consulting, architecture, development and team leading services for Windows, Web and embedded devices development. 

My main areas of expertise are:
•     Architecture of large scale, enterprise level IT systems based on Web, Windows, embedded/mobile or a combination of them based on Microsoft .Net technology and in most cases, development of concept through to delivery

•     Development of large scale, enterprise level IT systems based on Web, Windows, embedded/mobile or a combination of them using Microsoft .Net technology

•     Provide mentoring programmers on best of breed software development practices like agile programming (ex. http://epf.eclipse.org/wikis/openup/index.htm), creating coding          standards, peer code review, setting up development environments, continuous build (using tools like CruiseControl, Draco.Net), unit testing (for ex using NUnit, MBUbit, etc),          sourcecontrol and versioning of software, managing the release cycle and quality coding 

•     Team leading on large scale projects with large team sizes

•     Setting up testing strategies for large scale software development

•     Presales in the Microsoft product range

•     Designing large scale database systems, including ER design

•     Performance testing and design for large scale systems

•     Security design on large scale systems

•     Provide training in Microsoft .Net, Sharepoint and Biztalk courses

•     Advice on highly available, highly performant web sites

•     Development and implementation of application frameworks to save development time on large scale projects (like Microsoft Patterns and Practices library, LINQ, CSLA.Net          and the Simplified Application Framework).
I have used the following application frameworks:

· .Net 3.5 (including WCF  and ADO.Net Entity Framework)

· .NetTiers

· CSLA.Net (from Rockford Lhotka)

· Microsoft Application Blocks (from the Patterns and Practices team)

· Simplified Application Block (from Xin Chen)

· Spring Framework (from Spring.net)

· NHibernate
· Codesmith for code generation

I am also an active blogger and maintain a blog at http://shailen.sukul.org. My online resume is at: http://www.sukul.org/p/shailen.html 
I am the author of several application frameworks and tools, such as a C# code generation tool and the Class Factory framework to aid developers with interacting with remotable objects have authored an article of MVVM Development in SharePoint 2010, which will be published in the April 2011 edition of the MSDN Magazine.
I also have great people skills, speak English as a first language and can coordinate and liaise with co-workers to work on large and complex projects.

On the social side I am friendly, bright, creative, highly trained, experienced, professional, people oriented and well educated. My history has shown that I am dependable, hard working and people oriented.

HOBBIES


Soccer, Rugby, Footy, Music and Chess.

QUALIFICATIONS

· Undergraduate degree in Computer Science (Mathematics minor)
· Post-graduate Certificate in Computer Science

· Certificate in Project Management from Kepnor Tregnoe

· Certificate in Mastering Requirements Process Course
· MCTS – Configuring SharePoint  2010 Server
· MCTS – Administering SharePoint  2010 Server
· MCTS – Configuring Microsoft Office SharePoint Server 2007
· MCTS - Configuring Microsoft Windows SharePoint Services 3.0
· MCTS - Application Development Microsoft Windows SharePoint Services 3.0

· MCTS - Application Development Windows SharePoint Services 3.0
· MCTS - BizTalk Server 2006 

· MCPD - achieved the highest level of Enterprise Application Developer in .Net 2.0 and 3.5
· MCTS - Microsoft Certified Technical Specialist in Web Applications, Windows Application and Distributed Applications on .Net 2.0 /3.5 

· MCSD - Microsoft Certified Solutions Developer specialising in both Microsoft .Net and VB 6.0

· MCT - Microsoft Certified Trainer

Skill Summary 
	Skill
	Level (Out of 10)
	Years Experience

	C#
	8
	7

	Architecture
	8
	7

	ASP.Net 3.5
	7
	3

	.Net 2.0 /3.0/3.5 (incl WCF/DLINQ)
	8
	4

	Biztalk Server 2006
	8
	1

	Visual Studio 2005/2008
	8
	4

	jQuery
	8
	2

	Sharepoint (2003 and 2007)
	8
	2

	ASP .Net
	8
	6

	Visual Basic
	8
	8

	SQL Server (6.5, 7.0, 2000 and 2005)
	8
	8

	C++
	8
	4

	Oracle
	8
	4

	Access
	8
	7

	Java
	8
	1

	Unix
	5
	1

	Informix
	5
	1

	UML
	8
	5

	Object Modeling
	8
	5

	Microsoft Application Blocks (UIP, Enterprise Library, CAB, EDRA, LINQ)
	8
	4

	DLINQ/Entity Framework
	8
	2


EMPLOYMENT:

5th Oct 2009 – Current (Senior SharePoint Architect) San Francisco
EMC (http://emc.com)

EMC works with organizations around the world, in every industry, in the public and private sectors, and of every size, from startups to the Fortune Global 500.
I am currently working on a large syndication project at Microsoft in Redmond. I am the chief software architect and I am responsible for the architecture and coordination of a large syndication project with about 1.2 TB worth of assets with a team of around 50 people.

Highlights:

· Platform Architect for large greenfield syndication system based on SharePoint 2010

· Created the physical, logical and component architecture design documents

· Implemented SSO with ADFS while it was in beta
· Coordinated with diverse stakeholders (on-boarders from other departments) within Microsoft to get buy-in on the syndication platform (Pre Sales)
· Help information sessions with stakeholders to get buy-in on the syndication platform

· Leading a large team of developers; including offshore leads, 1 onshore PM,  offshore PMs, 15 offshore developers/testers, and 2 BAs to make this vision a reality

· Singled out by Microsoft as the key component for making this vision a reality

· Implemented SharePoint Search

· Implemented FAST search for SharePoint

I also have the following responsibilities:

· Pre sales support
· Cost estimation for new projects

· Technical Leadership Guidance
· Operational Deployment
· Support SharePoint in the areas of; system administration, security support, system builds and deployment, system requirements, design documents
Widget Library (Hobby Project) – currently in development 

Developing jQuery widget framework to build dynamic widget page like iGoogle.com with drag and drop abilities. All logic is being built using WCF web services exposed in REST format. Have an introductory article about WCF REST at: http://shailen.sukul.org/page/Cross-Domain-REST-Style-WCF-Services-with-ASPNet-MVC.aspx

Taking inspiration from PageFlakes and its sister demo site at dropthings.com
7th Jan 2009 – 30th Sep 2009 (Sharepoint Lead Architect)

Professional Advantange (http://pa.com.au)

Professional Advantage focuses on providing technology and services that enable high performance workplaces and organisations. They provide technology in the following key areas: 

- Business & ERP Systems

- CRM 

- Business Intelligence & Planning 

- Collaboration & Workflow 

- Infrastructure & Managed Enterprise Services 

I am an architect in their Collaboration & Workflow division and have the following areas of responsibility:

· Consulting and development in Windows Sharepoint Services 3.0 and Microsoft Office Sharepoint Server 2007 to end clients located in 3 major states (VIC, NSW, QLD)

· Working in Pre Sales with the Sales team in order to generate new business. This also involves customer presentations and running hands on labs in  Sharepoint

· Mentoring the Sharepoint team

· Creating a Sharepoint training framework and delivering training (I am a Microsoft Certified Trainer)
I also run Pre-Sales workshops with potential clients across the major Australian states of Melbourne, Brisbane and Sydney and am involved as a technical consultant on high-end sales negotiations.

I also run training sessions in Microsoft .Net  technology, Sharepoint and Biztalk using Microsoft Official curriculum.

The bulk of my work is in Sharepoint consulting and development including creating webforms, InfoPath forms, webparts, workflow, etc. 

Some of my clients are:

· Prime Pharmacy – a large pharmaceutical franchise, developed WSS site with workflows, document libraries and custom styling

· A-Gas - specialist blender, re-packer and distributor of environmentally acceptable replacements for chloro-fluoro-carbons (CFC's) , developed WSS site with workflows, document libraries and custom styling

· PA internal site – MOSS site

· ITC – Australia's leading hardwood plantation and forestry managers with over 150000 hectares and is Australia's largest hardwood timber producers , developed new WSS site with workflows, document libraries and custom styling

· BVN – a large architecture firn in Australia, develpped WSS site with workflows, document libraries and custom styling

· Beacon Lighting – Australia’s largest lighting retailer, developed Sharepoint site with workflows, reports etc.

· Victorian Employers' Chamber of Commerce and Industry – is the most influential employer group, servicing over 15,000 Victorian businesses per annum in the state of Victoria, developed standards for Sharepoint environments as well as procedures for staging releases via dev, staging, test and production

· GWA International Limited – are one of Australia’s largest designers, manufacturers, importers and distributors of household consumer products, designed architectural guide, standards document and development environment for their IT to facilitate software development by an outsourced team.

14th July 2008 – 30th Dec 2008 (Solutions Designer)

nabCapital (http://nab.com.au)

National Australia Group is an international financial services organization that provides a comprehensive and integrated range of financial products and services. The Group is structured around regional banking and wealth management operations and an international capital markets and institutional banking business. They are counted among the big 4 banks of Australia and have a presence in Australia, New Zealand and the UK.
I am the Solutions Designer and Technical Lead for a large conversion project of nabCapital websites into Microsoft Office Sharepoint Server 2007 (MOSS).  I liaise with Application Specialists, Solutions Architects, Project Managers and coordinate and mentor programmers on and liase with Business Analysts on this project. I also write high level functional documents and give advice on the architecture of the project.

The project is called nabCapital refresh which involves converting around 5 older applications into ASP.Net and Sharepoint. We are also migrating the exisiting content management system into Sharepoint as well as implementing ADAM for the Single sign-on solution with Siteminder.

I am working with the following technologies:

· Sql Server 2000/2005

· DTS/SSIS

· ADAM

· Microsoft Office Sharepoint Server 2007

· Windows Server 2000/2003/2008

· COM+

· Classic ASP

· ASP.Net 3.5

· Microsoft .Net Framework 3.5

The site is now live at: http://www.wholesale.nabgroup.com
1st Nov 2007 – 8th July 2008  (Data Integration Consultant/Lead Developer/Acting Project  Manager)

RMIT (www.rmit.edu.au)

RMIT University is one of Australia’s original and leading educational institutions, producing some of Australia’s most employable graduates. As an innovative, global university of technology, with its heart in the city of Melbourne, RMIT has an international reputation for excellence in work-relevant education and high quality research, and engagement with the needs of industry and community.

RMIT have purchased a school administration and fund raising software called Raiser’s Edge that needs to integrate with their main Student Management system.

I was hired to architect the data integration architecture and prepare the platform for integrating data for one-off loads and ongoing integration with the Raiser’s Edge system. Raiser’s Edge is one of the most widely used fund raising systems in the world and in installed with Net Community, the web portal for this system. The bulk integrations happened in four phases with data from legacy systems (HP (TAFE and HED), SAP, AMS (Peoplesoft) and ALDB (old Alumni system) being integrated and cleansed extensively and then prepped for load into the Raiser’s Edge system from the vendor’s end.

In the second phase, I created a WCF (.Net 3.0) wrapper around the vendor API (written in COM) to allow ongoing interfaces to send and receive data on a regular basis. I also created a helpdesk tool for the support personnel in ASP.Net to diagnose data faults and help them support the interfaces.

In the initial stages, I took part in high level data format discussions and provided advice on the tools available for data integration. I also provided the specifications for purchasing hardware and necessary software. I also created a high level database for integration work with the appropriate tracking and auditing fields.

In the implementation stage, I led the project using Microsoft Sql Server Integration Services with Sql Server 2005 to create data integration packages for integrating their SAP, Peoplesoft and HP systems. This was for both once off loads and ongoing data integration. The integration also used CLR stored procedures. The integration needs of the organization were highly complex with the data coming from legacy systems that were in need of extensive cleansing. I also created reconciliation reports to reconcile integrated data and also to track the progress of the integration jobs.

The project was delivered ahead of schedule and under budget with my leadership. I was also involved in weekly discussions with the vendor and helped organize data conversions on their end as well.

The project team consisted of 1 project manager, 2 developers, 1 Business analyst and 3 participating developers/architects from affiliated systems as well as 3 people from the vendor’s end. I also filled in for the project manager for 1 month while he was on leave.

In the second phase of the project,  I was appointed Acting Project manager and implemented real-time integration between the Alumni system and the SAP and Peoplesoft systems by using WCF Web Services. I also installed an issue tracking system for the Alumni department (based on Bugtracker.Net),  as well as implementing a collaboration intranet site based in Windows Sharepoint Services 3.0. I then wrapped the API of the new Alumni system in a WCF web service and exposed it on the intranet allowing for integration between the Peoplesoft and SAP systems. I also implemented a webpart in Sharepoint  and DLINQ allowing for alumni search across legacy data.

 23rd July 2007– 28th Sept 2007 (Architect)

Sportsbet (https://www.sportsbet.com.au) 
Sportsbet is headed by Chief Executive Matthew Tripp and is Australia’s oldest licensed sports bookmaker. Sportsbet accepts wagers on Australian and international horse, harness and greyhound racing as well as all manner of local and international sporting, political and entertainment events. 

I was hired as a software architect to prepare a detailed overview of and document the current state of the Sportsbet system and make recommendations on future direction, with a focus on scalability. I delivered an Architectural analysis document where I evaluated the current software using the ISO 9126-1 quality model and also delivered functional and technical specifications.

I also helped the team upgrade to .Net 2.0/3.0 from .Net 1.1 and to Sql Server 2005 from 2000. There were some problems with COM objects being used in Sql Server 2000 that caused upgrade issues (memory corruption). I provided alternative functionality by writing equivalent procedures as .Net stored procedures. The biggest issue was with encryption and this alternative fixed it and also provided better stability as they used to have corruptions infrequently before (in Sql Server 2000), needing database server reboots. I also provided .Net stored procedures to relieve the biggest database bottleneck, with was pattern matching. It was using ActiveX script before and would cause long delays in Sql Server 2005. The ActiveX Regex OLE pointer was being passed around in the stored procedure causing all sorts of grief.

 I overhauled the development process with recommendations for unit testing (quality control), correct usage of source control (recoverability), continuous build and correct development practices. I also setup correct source control practices, including policies for checking database code in a Visual Studio database project and advising on database code release strategies.
I provided advice on refactoring the Sportsbet system from a 2 tier logical/physical mode to an N-Tier scalable application. I recommended using WCF to create a business logic tier and exposing it using WCF web services hosted in IIS. The UI is both in Winforms and PHP and I recommended using Tcp bindings for Winforms and Http for the PHP UI, for performance. I also recommended consolidating the duplicate pieces of functionality that is common to both PHP and Winforms and to break the direct database connection between the Winforms clients and the Sportsbet database as currently, the system is “stored procedure heavy. I recommended moving a large part of the business logic into a BL tier hosted on an application server. My recommendation was to use an application framework like CSLA.Net , that has built in support for WCF.

10th Aug 2006 – 20th July 2007  (Architect/Lead Developer)
Infor (http://www.infor.com) (formerly Hansen)

Hansen Information Technologies is the leading supplier of application software that helps manage the operations of government. Hansen supports over 450 governments, including state, city, county, and special districts, covering over 80 million people who conduct over 1.2 billion transactions a year. The company is a privately-held corporation that employs 250 employees.

Hansen monopolizes the provision of asset systems in the government sector. As a consequence, they have to integrate with a lot of existing and/or legacy systems. I was contracted to build them an integration framework using the latest technologies that could provide a generic framework for most of their future integration needs. As well as that, the challenge was to manage the influx of integration requests so that work done on the integration framework could be immediately utilized at client sites.

The integration framework was designed and delivered by myself. I also designed and implemented an API for the Hansen Asset Management System using WCF. WCF was used instead of web services because it provides binding independence, allowing the hosting of services without a dependence on IIS. 

The framework was implemented at 2 large client sites. One was located in Victoria and one was a large government client in Perth (Dep of Dangerous Goods) and the other was for the Casey city council. The project implemented in Victoria had a lot of changing requirements and the Integration Framework was able to rapidly adapt to these because it uses XSLT transformations. This allowed the project to be delivered on time.

I was deeply involved in the Perth project, from documentation to implementation. I introduced the Volere methodology to the Business team and helped them define requirements in a structured format. The Perth project was used as an example where I actually prepared the documents and flew over to the client site in Perth and consulted for Hansen. I then defined data contracts in standard XSD formats and coordinated with stakeholders to sign off on the documents. There were 4 major stakeholders in the project who were all different companies (Hansen/Police/Aust Post/Dep of Dangerous Goods).

I then created Requirements Specification and Functional Specification documents. I created a formal Requirements Specifications using Uses Cases to show the business how to capture client requirements in an appropriate format. I then proceeded to implement the interfaces using these documents and that phase actually took the least amount of time. I then coached junior developers on how to maintain this interface, by basically maintaining the XSLT. I finished off the project by creating the setup files and helping the UAT testers.
For this project, I used .Net 2.0 and .Net 3.0 (WCF and WWF).
By leveraging off a reusable Integration Framework, Hansen will gain great time and cost savings in the future. The main focus of this was ease of use and to be able to use less technical staff to maintain this in the long run (maintainability).
18th Oct 2005 –9th Aug 2006 (Architect/Lead Developer)

PMP Limited (www.pmplimited.com.au)

PMP Limited is the largest printing company in Australia and naturally has a large variety of disparate systems with a desperate need for a uniform interface to exchange data between systems.  As a response to the immediate need for B2B data exchange system for PMP, project Vanilla was created. It is the largest project that PMP have embarked on.  

I also implemented a WIKI website in C#/ASP.NET using flexWIKI (http://www.flexwiki.com/).

My responsibility was to architect a B2B framework that can automate the exchange of data between disparate systems and then lead a team of developers to create the framework and implement 8 concrete B2B interfaces, with several others to follow. 

The framework is akin to a lite version of an EAI tool such as Biztalk server (though more customizable) and has been implemented from the ground up and has custom made adaptors, such as an XSL adaptor, XSD adaptor, JDE adaptor, Commerce adaptor, etc.

I also trained other team members in extreme programming methodology and trained them in NUnit. The project was done is short, complete iterations with frequent interim release cycles. I was also the technical lead on this project and mentored the entire team in methodology, .Net questions and the architecture of the system. I promoted a test first approach to software development, so that unit tests were written before actual code was developed.

The EAI framework is hosted in both a Web Services and Windows Services layer which creates a concrete B2B orchestration based on pre-configured values in the database. Hence a user can create a workflow from an admin tool that we provide and it gets persisted to the database as metadata. This metadata is then read by a Windows Service host that creates virtual services in memory that can be paused/started/stopped by an admin user from an Admin tool we wrote. This Admin tool also allows complete orchestrations to be deployed from Dev to Test to Prod directly.

I have also developed interfaces to the PMP Commerce system, based on Microsoft Site Server, three interfaces to Dims ( a custom scheduling system purchased from Denmark) and an interface to the JDE procurement system.

 The following design patterns have been used in the project and the project itself is based on the service oriented architecture (SOA):

Abstract Factory

Builder

Composite

Singleton

Observer

The following application blocks have also been implemented:

Microsoft Enterprise Data Access (MS Patterns and Practices)

Microsoft Configuration (MS Patterns and Practices)

Microsoft Exception Handling (MS Patterns and Practices)

Microsoft User Interface Process (MS Patterns and Practices)

Microsoft Logging and Instrumentation (MS Patterns and Practices)

Simplified Application Framework (Configuration and Windows Services frameworks)

The delivered architecture will form the backbone of the Data Integration Interface for PMP enterprise-wide. The framework also has a base interface for implementing future adaptors that will execute within the current framework.

Due to the success of the Data Interface Framework, all future Data Interface projects will leverage off the framework and save PMP significant development work, as well as considerable finance, as there had been no way to leverage off a uniform Data Interface Framework for past projects. In fact the framework now promises a much faster turn-around time for future Data Interface development projects and plans are under way to move legacy interfaces onto this new framework.

As a guide to immediate cost savings, the PMP project leader has advised that, based on a fully functional framework, a future data interface project will save them some $250, 000. In the long term, the savings will add up and is projected to save the company more than a million dollars in the first year alone.

I will be blogging about the B2B lite server in detail soon (see http://www.shailen.sukul.org).

** Update ** I caught up with a PMP employee recently (11 Apr 2008) and was quite pleased to learn that it has become their core EAI system with plans to move more interfaces onto there. I also learnt that they recently had to reboot the server containing the host Windows Service after 1 continuous year of operation and that was to due to a server problem. That is pretty impressive, considering how many thread are started and stopped in that multi-threaded host. I was even more pleased to hear that their support staff are loving the support system we wrote for them that tracks data packets coming in and out of the system and allows them to have a system to system view of each and every data packet. It is presently the most used tool at that organization and problem resolution is only a few clicks away. Considering that this team used to do manual data fixes before this project, it is indeed a vast improvement.

26th April 2005 – 14th Oct 2005 (Architect/Team Lead/Developer)

Trading Post (www.tradingpost.com.au)

Trading Post publishes classified advertising in print and online. The Trading Post Website provides classified advertisements published weekly from the 10 Trading Post publications across Australia.
I worked as a Team Lead/Developer and Architect on the TOPAS project, which aims to provide online auction capabilities, much like eBay. The website is based on Asp.Net technology and was programmed in the C# language.  It consisted of a web front-end, and a Sql-Server backend.  The project was architected as a 3-Tier application with business objects being modeled as C# classes (data entities) instead of datasets for higher performance. The project was broken down into several areas. I was involved in the .Net phase, but there were also ASP and Flash aspects to the project.

In the later stages, I led a team to convert the legacy Helpdesk system, which was written in classic ASP, into ASP.Net and added more features to it. I also participated in the website review and attended security workshops.
Here is a summary of my role:

· Provided architectural advice 

· Implemented procedure for unit testing using NUnit
· Set up an automated build using Nant
· Promoted agile practices using a Test first apprach

· As part of the development, converted a legacy ASP Helpdesk application to ASP.Net

· Implemented the Microsoft Data Access block as part of the data tier

· Implemented the Business Logic and the Data Access tier using the Singleton design pattern

The project team comprises around 20 developers, including 3 team leads. 
7th Feb 2005 – 22nd April, 2005 (C# .Net Architect/Lead Developer)

PMP Limited (www.pmplimited.com.au)

PMP is Australia's major supplier of all types of print and media products and also provides innovative and tailored solutions. 

PMP contracted me to architect, document and write 2 Sharepoint portal websites for their internal customer and external suppliers. The Sharepoint version was Sharepoint Portal Server 2003 using  Sharepoint Services 2.0. This was integrated with Active Directory authentication. The internal and supplier portal were done using user controls in Sharepoint server using the Smartpart technology.

The user controls/web parts were coded in ASP.NET using C# and deployed to Sharepoint.

The project was done using standard 3-tier architecture, with business objects being modeled as C# classes instead of datasets for higher performance. The authentication and authorization was done using Active directory and programmatic authentication was implemented. The presentation tier was created with ASP.Net/User controls, hosted in Sharepoint. The logic tiers were partially decomposed into a .Net tier and stored procedures, with the bulk of logic in stored procedures. The data tier used connection pooling for scalability and also used the Microsoft data access application block for Sql-Server data access. 

The project was carried out with 2 contractors and 1 Business Analyst, with myself being the architect as well as technical team leader. I also architected the database model from scratch and delivered the ER diagram and conceptual diagrams as part of my design deliverables. 

Among other things, I also mentored the permanent staff and provided strategic advice on future IT direction for PMP.

This website is now used by PMP and its business partners and I was recently told that this is the website needs the least level of maintenance from support staff of (all their systems). This is probably because all jobs are initiated automatically and then human workflows from Pmp and its partner’s site complete the process with clear indicators on the state of the job present on the website.

4th Nov 2004 – 4th Feb, 2005 (C# .Net Consultant/Architect)

SuperPartners (www.superpartners.com.au)

SuperPartners is a leading administrator within the Australian superannuation industry, providing services to over 160,000 active employers and 4.3 million fund members. Their clients include industry superannuation funds and related investment vehicles, such as redundancy trusts, eligible roll over funds and indexed investment funds.

Commencing operations in 1983, Superpartners now boasts 780 employees across seven Australian offices. Superpartners is owned by Industry Funds Administration Trust (shareholders are Industry Fund Services [IFS] and several of Superpartners' clients). 

I was hired on a contract of 3 months to work in a team to develop an eCommerce website to capture and manage superannuation fund information. The software has an estimated user base of 2000 and is being deployed in phases.

My role here was a combination of software development, architecture and some team management.

I worked with the following technologies:

· Used eXtreme programming methodology, using test driven approach.

· Presentation and logic layers of the eCommerce website were developed in ASP.Net and C#. 

· EAI layer was developed in Web Methods.

· Business Logic layer was done in Oracle PL/SQL.

· Implemented Unit Testing using NUnit

· Implemented automated build using NAnt.

· Implemented NHibernate for data binding.

· End user base of approximately 2000.

· Also involved in implementing the Microsoft UIP (User Interface Process) application block to the application using the Model-View-Controller design pattern. Introduced test driven NUnit for testing using Extreme Programming methodology 

· Also implemented other Microsoft application blocks in the application; such as Exception Management and Logging.
1st June 2002 – 4th Nov 2004  (Architect/Team Lead)

Transurban - Victoria, Australia – http://www.transurban.com.au 
Transurban is an international pioneer in the development and operation of advanced electronic toll roads. It is an acknowledged leader in the global market for intelligent transport solutions. Transurban led the world in the development and operation of electronic tolling on CityLink, a 22-kilometre urban motorway in Melbourne, Australia.

Transurban employed me as an Architect/Team Lead to develop and support its toll accounting, credit and billing system and CRM System. I am also the lead developer and supervise a sub-team of 3 developers. The total number of developers in my team is 11. The range of functionalities that I handle include:

· Credit and Billing – deals with collecting revenue from our clients

· Debtors Processing – deals with suspending and reactivating Citylink customers

· Tag Logistics and Inventory – deals with e-tags being issued or returned

· Business to Business Interfaces – deals with importing/exporting data from our various business partners.

· External Motorway Interface  - deals with interaction among other toll roads.

· Enforcement  - deals with enforcing a suspension and legal issues.

· Debt Collection – deals with collecting debt from suspended customers.

· Mail House – deals with processing and issuing invoices to our customers.

· Support the CRM system.

· .Net Experience
· Developed C#/Sql Server ASP .Net application and migrated the credit and billing system off Access and into a web-based client. The prototype included functionality to allow a user to log in using RC4 encryption and browse the menus structure (Web Based).  

The solution was done in phases and the first phase involved converting Access Reports into Reporting Services based reports. The second phase converted Access forms into ASP .Net Web forms.

· Also prototyped and investigated Reporting Services web services in C# using Web Services and Sql Server. 

· Developed a customized C# application using Windows Forms and Sql Server, to extend the Access Linked Table Manager  to link around 420 tables from Oracle and Sql Server data sources dynamically. The application uses managed code to call an unmanaged DLL written in C# that uses DAO to manipulate Access tables (Windows based). This served as a stop gap measure while the Access application was being migrated to ASP.Net.

· Developed several user enquiry utilities using Windows Forms and C# and Sql Server, to view batch jobs. 

I collaborate with the CRM and EIS development teams to understand and deploy new releases and assist in the development of release plans, integration of systems and assist in the implementation of new releases.

I also design, maintain and enhance the interconnectivity between the Toll Account and CRM Systems. I used the Rational Rose Professional Modeler Edition to draw UML use case and activity diagrams as part of my design.

I work in C#, Visual Basic, Access, Sql Server and Oracle to develop and enhance the tolling system. The bulk of the code is based in VB and T-SQL and typically the SQL and Oracle databases load hundreds of gigabytes of data on a daily basis. I program for the Windows platform which includes Windows NT and XP. I am also involved in a conversion project to port the Access-based reporting system into ASP.Net and reporting services.

My most recent achievements have been:

· Working as the technical lead/Architect on the Gen2 Reporting project where reports are moved from the Credit and Billing System to the Enterprise Reporting System using Sql Server Reporting Services. The project involves 3 external contractors as well as internal resources.

· Conceptualized, designed and developed a better security model for the enterprise and directed other software teams on overhauling the security model and implemented a more secure encryption enterprise wide. Implemented the solution in C#, Visual Basic, Transact Sql and C++ which included delivering code to enable RC4 encryption.

· Overhauling debt collection functionality and moving functionality to the CRM system. This involved system design, development and substantial regression testing.

· Planned for the overhaul of new suspension business rules enterprise wide, and directed and managed the project to synchronize the tolling system with the new way of suspending customers along with 3 developers. Implemented the solution into Credit and Billing production and also managed post-production support.

· Supervised consultants on the review of technology on current tolling systems and reviewed and presented recommendations on possible migration paths to Java or .Net from Oracle/Sql/VB/Access. Delivered whitepaper on the feasibility of re-architecturing a 3-tier solution for the Ace System, based on Java. Also completed a prototype for the re-architecture of the Ace System in ASP .Net.

· Planned new mechanisms for deploying applications in InstallShield packages.

· Facilitated and implemented a procedure for porting the tolling and billing application to new environments such as development and test via creating tools in .Net /C# and VB.

· Developed and implemented a disaster recovery procedure for the credit and billing system.

· Implemented the “Bureau” project where the goal was to produce replica systems of the current Credit and Billing System on other sites.

20th April 2001-31st May 2002
2002 (Architect/Lead Developer)

Peacock Bros Pty Ltd - http://www.peacocks.com.au 
Peacock Bros. Pty. Ltd. Has successfully sold and serviced high-performance labeling and coding products for the industrial marketplace for many years. They manufacture pressure-sensitive labels, offer the latest in labeling systems and warehouse management software, and back them up with a nationwide network of direct sales, service and support.

Through time, Peacock Bros has grown into the labeling system leader, with a 3400-square-metre warehousing and manufacturing facility located in Melbourne, Sydney and Brisbane. They service over 7,000 companies, from small manufacturers to Fortune 500 operations, representing virtually all areas of industries, Commerce and medical organizations.

Peacock Bros. employs me as an Architect to conceptualize  software solutions using Visual Basic, Access and SQL Server.  I was also the lead developer. On occasions, I coordinated projects between contracted programmers if the job was large. Access or SQL Server were used as data providers. Applications were written in Visual Basic which sourced data from Access or SQL Server database in a multi-user environment using ADO code. Applications typically run in the background and are accessed through the system tray and WIN32 APIs are used to manipulate Windows menus, controls and dialog boxes. Software applications were designed for the Windows (95/98/ME/2000/XP) platform.

I also trained and managed 1 permanent developer and 2 long term contractors.

I also presented software solutions to clients and did product demonstrations.

Based on customer feedback, I wrote custom supply chain software and extended it ti include mobile applications that ran on Symbol, Pocket PC and Palm scanners.  I also wrote synchronization software to intercept Palm’s HotSync software or the Pocket PC active sync software and synchronize data.

Software applications that were developed were generally medium scale 2 or 3 tier applications and had around a few hundred users. COM Servers are used a lot in my application, such as Microsoft Word, Microsoft Excel and Microsoft Outlook, to provide more functionality for applications, such as providing mailing lists from a report, or creating an invoice printout from data in an Access/SQL database or emailing a report produced from the application. 

My architecture also involved a mobile channel and the mobile units we used, were generally Palm handhelds as well as Pocket PC 2000/2002 devices that scanned images as well as text. I also had to architect an integration layer to interface data with various data storage software, such as SQL Server, AS400, MYOB, etc. 

The software applications were packaged and deployed using either the Visual Basic package and deployment wizard or the Visual Studio deployment wizard, and included help files as well. 

I liaised with our salespeople to provide information on our products and provide over the phone support to clients (if need be) and presented our software at client sites. I also architected and implemented a call system for the salespeople, which monitored their sales performance as well as a service system for the service technicians, who take Palm units with them to client sites, look up jobs, sign off a job and print receipts on the printer. I also architected and implemented an inventory system for our company to facilitate communication between our production staff and the sales staff, so that active jobs could be updated and queried by either staff throughout the production cycle, until dispatch.

Companies that use our software include:

Suzuki Australia Pty Ltd


Southside Electronic Services


Nufarm Pty Ltd


Gucci Australia Pty Ltd


Maddocks Ltd


Watson Automotives


Australia Treated Pine

July 1st 1999 – 31st Mar 2001 (Lead Developer)

Carpenters Fiji Limited http://www.carpenters.com.fj  
Carpenters Fiji is a large commercial organization with a diverse business interest operating in Fiji. Its businesses include large chains of supermarkets, Motors Dealership, Heavy Mechanical, Service Stations, Building Hardware, Shipping and Airfreight Agencies, and Financial Services. The company runs three software packages combined with in-house developed software modules.

I was assigned to support the Motor Dealership package and the Shipping Freight System and manage their financial packages. I was exposed to Accounting reports and business practices, which were essential for writing correct reports.

I supervised and headed software development projects in Visual Basic, Crystal Reports Microsoft Access and SQL Server in teams of 2 to 3 software developers. I also supported the Shipping Accounting System, which was written in C++ and Informix.

I was exposed to COMS, DLLs, ActiveX and Object oriented programming through Classes, T-SQL and Stored Procedures. I developed applications for the finance, freight and transport industry. 

I also Architected the migration of a legacy Manifest System for the Shipping division, to Visual Basic and SQL Server and transitioned their work from paper-based to computer-based data entry. The success of my work prompted development in other facets of the industry and I led another project to facilitate the development of the Booking system for the Shipping industry. The software system was networked and catered for 400 online users in total. I learnt about the finance and retail industry through my work here and working in teams was extremely rewarding in terms of experience. The major operating system for the servers was Unix but also involved Windows NT and I have extensive experience in Unix  support. 

I also pioneered a mechanism for reworking Pick Basic reports by leveraging Unix sort commands into the report generation mechanism, The benefits for such an approach cut down typical report timeframes from between 30-50 minutes to about 2 minutes!

I also programmed multi-dimensional databases such as Pick Basic and Jbase and designed text interface screens for networked users. Visual Basic was used to provide a graphical interface to multi-dimensional databases using third party COM objects called Objex.

I was also in charge of assessing a new Oracle system for our company and through my work I gained some experience in it. To familiarize me with Oracle, my company sent me for database training in Oracle. I am familiar with stored procedures and the PL/SQL language of Oracle.

In addition I also provided support in maintaining Unix and Windows NT systems as well as PC maintenance and repair. I can write Unix scripts and am familiar with using Apache on a Unix O/S. I also used a language called Pick as well as C++ on the Unix system.

I also did web programming for the company intranet in HTML, FrontPage and JavaScript and ActiveX documents. The website for Carpenters Shipping can be found at www.carpship.com.fj

31st Dec 1998 – 30th Jun 1999

Elane Electronics Ltd - Software Engineer (http://www.elane.net) 
I was employed at Elane Electronics Limited as a Software Engineer for the period from Dec/1998 to June/1999 and was responsible for embedded programming for microprocessor chips for electronics postage scales called EPROM(Electronically Programmable Read Only Memory). I used Mitsubishi MELPS 740 Series assembly language as well as C++ for programming. I also devised assembly programs in C++ for interfacing the scale with other devices such as a franking machine through the scale’s communication port. The occupation was highly specialized and I was the first local to work for the company. I also programmed the more expensive scales that had an erasable memory called EEPROM (Electronically Erasable Programmable Read Only Memory). I then trained a junior programmer in assembly language.

My duties were to write the assembly code in C++ for scales, whose specifications would be supplied to me by my supervisor, within a specified timeframe. My programs would be downloaded into a test scale using a romter and once perfected, it would be loaded into an EPROM chip using a hardware device called and EPROM programmer and the completed scale sent to the customer for approval. I had developed a new German scale when I resigned from work.

My other duty was to amend postage rates to existing scales when the postage rates for a country changed and then send the amended chip back to the customer for approval. I also programmed our more expensive scales for interfacing with a franking machine that prints labels directly from the scale. Some more expensive scales also had memory for storing new postage rates that could be programmed by the customer. I was also involved in the training of a junior programmer in assembly language and provided hand on training in scale programming.
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